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Brazil: Product Safety Profile 

 

Principal website:  

Legislative framework 

Inmetro’s legal scope is established by the Federal Constitution (article 22, VI), complemented by 

Federal Laws 9933/1999 and 12545/2011. Inmetro is responsible for preparing, adopting, and 

applying technical regulations related to legal metrology; the prevention of deceptive practices;  

protection of consumer health or safety, or the environment. Its competence is exclusive for legal 

metrology. For the other matters, Inmetro has a complimentary competence to federal agencies 

which have those specific legal competencies. Inmetro is also the executive body of the Brazilian 

System of Conformity Assessment, which is responsible for establishing conformity assessment 

procedures. Based on this, the Institute carries out market surveillance related to its technical 

regulations and mandatory conformity assessment procedures. Inmetro has a technical cooperation 

with the National Secretariat of Consumer, which is responsible for managing the National System of 

Consumer’s Protection, established by the National Code of Consumers’ Defence, Federal law 

number 8078/1990.  

Web reference: http://www.inmetro.gov.br/legislacao / 

http://www.planalto.gov.br/ccivil_03/leis/l8078.htm 

How are the rules for product requirements set? 

Once a problem is detected, related to a product or a service, usually denounced by society, Inmetro 

starts to study if it may be solved by Inmetro’s legal tools. If we decide that its worth to settle a 

regulatory measure, we establish a technical commission to discuss the legal text. A draft is published 

in the National Journal, allowing 60 days for comments. If the measure impacts on Brazilian foreign 

trade the draft is also notified to the WTO. Afterwards, we analyse all contributions and amend the 

text, when necessary. InMetro then publish the final version of the text in the National Journal and 

begin its implementation, preparing market surveillance. Failure to comply may result in fines, 

apprehension of the products, suspension or cancelling product registration.  

Web reference: http://www.inmetro.gov.br/qualidade/prodCompulsorios.asp 

How are goods prohibited from sale for safety reasons? 

Inmetro publishes drafts of legal texts in the National Journal, respecting the principle of 

transparency. In parallel, public discussions may be called in order to consult stakeholders. After 

exhaustively discussing the problems and possible solutions, if there is evidence which suggests high 

risk to consumers and a regulatory measure is unable to decrease it, then, it may be banned.  

Web reference: Brazilian Recall System portal:  http://portal.mj.gov.br/recall 

Are there notification requirements? 

Product recalls are regulated by the Brazilian Secretariat of Consumer that belongs to the Ministry of 

http://www.inmetro.gov.br/legislacao%20/
http://www.planalto.gov.br/ccivil_03/leis/l8078.htm
http://www.inmetro.gov.br/qualidade/prodCompulsorios.asp
http://portal.mj.gov.br/recall
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Justice.  The consumer protection law also includes penalties for suppliers that do not make recalls, 

when they know that the product is unsafe.  

In the administrative sphere, the notification applied by Inmetro and the inspectors in the Brazilian 

states is established in internal procedures. It is a document to suppliers informing them that they are 

selling irregular products (and what is the irregularity, mentioning the regulation) and the suppliers 

have 10 days to present their defence. Fines can vary from R$100,00 to R$1.500.000,00.  

Web reference: Ordinance MJ (Ministry of Justice) 487/2012 

http://www.in.gov.br/imprensa/visualiza/index.jsp?data=16/03/2012&jornal=1&pagina=159 

Are there likely to be any changes to regulatory arrangements? 

There were some recent changes in Inmetro law in 12545. One of the changes allow Inmetro to have 

access to the ports, airports and borders in general in partnership with the Brazil. 

http://www.in.gov.br/imprensa/visualiza/index.jsp?data=16/03/2012&jornal=1&pagina=159

